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    versa SRS HelpDesk  

Main Screen  

È Ensures that your 

internal user issues 

remain visible until 

resolved.  

È Prevents problems from 

falling through the 

cracks.  

È Send the call history or 

answer to the user.  

È Attach files, Web 

addresses, follow -ups 

and service requests to 

just about any 

communication sent.  

È A customisable call 

queue enables you to 

control how calls are 

assigned, as well as 

prioritize the call 

assignment process.  

Hot News Board  

È Designed to support the publishing of notices and announcements to operators 

of the system.  

È The Hot News publishing tool allows articles to be published to one or more 

system queues.  

È Each article can be published for a period of time and will automatically expire.  

È Articles can be re -published by simply changing the expiry date.  

Call Details Screen  

È The way customers and employees submit all of 

their technical problems to your support staff.  

È Customers or employees can submit a request, 

issue or enquiry for resolution, provide a concise 

description and receive a ticket number for future 

reference.  
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    versa SRS HelpDesk  

Main Screen  
È Ability to alter or add additional information to a 

previously submitted help request.  

È Information may be added, the priority status changed 

and corrections or other modifications made.  

È Closed tickets can be re -opened for further work on 

problem resolution.  

Call Update Screen  

Client Details Screen  

È This screen records the details of the primary and 

secondary requestor (if available) for the call.  

Call History / Summary Screen  

È Provides a óprinter friendlyô summary of the call 

including comments, correspondence and a list of 

attachments.  

Billing Screen  

È This screen provides the ability to 

record time taken to complete a job, 

either as a set charge or an hourly 

rate.  

È You can deliver service based on a 

set number of calls or based on the 

amount of time spent servicing a 

customer.  


